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____________________________________________________________________________________ 

 

MSME-DFO Gangtok: Promoting Self-Reliance and Sustainable Growth   

 
The MSME-Development & Facilitation Office, Gangtok (established in 1976), is a vital 

support center for entrepreneurs and small businesses in Sikkim. Located at Tadong Bazar, 
National Highway 10, Gangtok – 737102, it offers expert guidance, training, and project 
assistance to new and existing enterprises. Backed by a skilled team and modern 
infrastructure, the office plays a key role in driving MSME growth in the region. 

The office promotes MSME growth via programs like PMEGP, provides market and tech 
support, and fosters inclusive development through digital initiatives. Staffed by a team of 
committed officials and guided by the MSMED Act of 2006 (with updated definitions since July 
1, 2020), the MSME-DFO is crucial in driving innovation, self-employment, and economic 
resilience in the region. 
 
Vision & Objectives: 
 
 Foster e-Governance and cyber security. 
 Promote innovation, R&D, and ICT inclusion. 
 Support electronics and IT-enabled industries. 
 Drive e-learning and skills for the digital economy. 
 Enable global Internet Governance participation. 

Core Functions and Duties of MSME-DFO, Gangtok, Sikkim: 
 

The MSME-DFO, Gangtok, plays a vital role in nurturing and advancing micro, small, and 

medium enterprises in Sikkim. Its key responsibilities include: 

 Promotion of MSMEs through cluster-based development and schemes like the Prime 

Minister’s Employment Generation Programme (PMEGP). 

 Enhancing competitiveness of enterprises by supporting modernization, innovation, and 

efficiency improvement. 

 Upgrading manufacturing capabilities by facilitating access to better technology and 

tools. 

 Marketing assistance to help MSMEs reach wider markets and improve their visibility. 

 Skill and entrepreneurship development through training programs aimed at 

empowering youth and entrepreneurs. 

 Policy support by evaluating existing schemes and recommending improvements to the 

government for MSME growth. 

 Techno-economic and managerial consultancy to guide enterprises in planning, 

operations, and sustainability. 

 Dissemination of economic and market information to aid informed decision-making. 
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Sikkim State Profile 

Sikkim is a small, mountainous state located in the northeastern part of India. Nestled in the 

Eastern Himalayas, it is known for its breathtaking landscapes, rich biodiversity, and peaceful 

environment. Despite being one of India’s least populous states, Sikkim stands out for its 

cultural diversity, ecological awareness, and strategic location. 

The state shares its borders with Nepal in the west, Bhutan in 

the east, the Tibet Autonomous Region in the north, and West 

Bengal in the south. Its terrain varies from subtropical valleys 

to snow-covered alpine peaks, including the majestic 

Kanchenjunga the third-highest mountain in the world. 

The capital city, Gangtok, serves as the administrative and 

cultural center of the state. Sikkim is home to a diverse 

population consisting mainly of Lepchas, Bhutias, and Nepalis, 

living together in harmony and contributing to its unique 

cultural identity. Religions such as Buddhism and Hinduism are widely practiced, reflected in its 

monasteries, festivals, and traditions. 

Historically, Sikkim was an independent kingdom ruled by the Chogyal dynasty until it became 

a part of India in 1975. Today, it is known for its commitment to sustainable development and 

is recognized as India’s first fully organic farming state. 

Overall, Sikkim is a remarkable state that combines natural beauty, cultural richness, and 

environmental sustainability, making it an important and distinctive region of India. 
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1. Detail of the programs conducted by MSME-DFO, Gangtok, Sikkim (2025-26) 

S. 
No. 

Program 
Name 

Program 
allotted 

Programs 
conducted 

 

Place of 
Program: 

Topic covered 
(Participants) 

Outcome of the intervention 
 

1 ESDP 10 10 

3 at Gangtok 
1 at Pakyong 
3 at Namchi 
2 at Gaylshing 
1 at Soreng 

1. Bamboo and Cane handicraft 
products. 

2. Electrical wiring and repairing. 
3. Mobile phone repairing service. 
4. Plumbing, pipe fitting sanitary fitting. 
5. Tour and travel operator. 
6. Basic computer and DTP. 
7. Art of sewing and stitching. 
8. Pickles, parpad, jam, jelly and masala. 
9. Handloom , handicraft and basket 

making training. 
10. Decorative and useful items with 

bamboo. 

1. A total of around 250 participants 
were trained under various ESDP 
programs across different districts 
of Sikkim. 

2. Skill-based training in electrical 
wiring, mobile repairing and 
plumbing enhance technical 
knowledge. 

3. Programme such as basic computer 
and DTP improve digital skills and 
awareness. 

4. Training in sewing, stitching, and 
handicraft enables participants 
especially women to start home-
based activities. 

5. Food processing training 
encouraged small scale 
entrepreneurship. Tourism-related 
training created awareness of local 
livelihood opportunities. 

6. The initiative supported rural 
development and promoted 
entrepreneurship across districts 
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Sr. 
No. 

Program Name Program 
Allotted 

Programs 
conducted 

Place of  program Topic covered 
(Participants) 

Outcome of the intervention 

1 EAP 7 7 

4  at Gangtok 
2  at Namchi 
1  at  Pakyong 
 

One day awareness 
program 
(333  participants) 

Participants developed a clear 
understanding of entrepreneurship as a 
career option and its importance in 
economic development. Overall, the 
program laid a strong foundation for 
future entrepreneurial activities and self-
reliance. 

2 IPR 3 3 

1  at  CCCT College, 
Namchi 

1 at Govt. Science 
College, Soreng. 
1 at ATTC Bardang  

Covering topics like 
marketing, HR, digital tools, 
and supply chain 
management(281 
participants) 

The program enhanced participants’ 
business skills, boosting their decision 
making, productivity, and confidence to 
streamline operations, expand markets, 
and adopt effective management 
practices 

3 VDP 1 1 Rangpo Bajar 

Procurement & Marketing 
Support Schemes, ( Artisans 
195 Participants)                                                                                                                

The Vendor Development Programme 
enhanced awareness of procurement 
processes, vendor registration, and 
quality requirements such as Udyam 
registration, GeM, ZED and PM 
Vishwakarma. The programme also 
promoted networking, business 
opportunities, and overall MSME 
development. 

4 

National 
Seminar on 

Export 
Promotion 

1 1 ADC-Pakyong 

One day National Seminar 
/Workshop on  Export 
promotion in Sikkim (178 
Participants) 

Participants gained key insights into 
export support services, government 
schemes, and packaging techniques. The 
program strengthened their 
entrepreneurial skills. This programme 
boosted their readiness to expand into 
export markets. 
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Sr. 
No. 

Program Name Program 
Allotted 

Programs 
conducted 

Place of  program Topic covered 
(Participants) 

Outcome of the intervention 

5 

PM 
Vishwakarma 

   Exhibition cum  
   Trade Fare 

 

3 3 

2 at  Gangtok 
1 at  Namchi 

 
 

Exhibition cum  
Trade Fare 
(179 artisans and 
650 participants) 

The PM Vishwakarma Exhibition-cum-Trade Fair showcased 
the work of 179 artisans from six districts of Sikkim. It 
include 3 day trade-fare at Gangtok, 3 days at Namchi and 2 
days program at Gangtok .Over the 8-day event, artisans 
exhibited their products in dedicated stalls, resulting in a 
recorded sale of around ₹17 lakh. The fair provided 
significant market exposure and boosted income 
opportunities for traditional artisans 

6 

PM 
Vishwakarma 

  Awareness             
Program 
 

6 6 

1  at  Namchi 
1  at  Gangtok 
1  at   Pakyong 
1  at  Soreng 
1  at  Gyalshing 
1  at  Mangan 
 

Awareness 
program 
(753 participants) 

The PM Vishwakarma Awareness Program educated artisans 
about scheme benefits, including skill development and 
financial support. It empowered them to access government 
resources for improving livelihoods and preserving 
traditional crafts. 

7 
MSE-CDP-1 
MSE-CDP Under 
SFRUTI-3 

4 4 

1  at  Namchi 
2  at  Soreng 
1  at  Gaylshing 
  

Awareness 
program 
(171 participants) 

The program increased understanding of the participants 
regarding food processing opportunities, government 
support schemes, and quality standards, and encouraged 
them to pursue entrepreneurship . 

8 
Promotion of 
MSMEs for NER 
& Sikkim 

3 3 

1  at  Mangan 
1  at  Samdong 
1  at Chujachen GPU 
 

Awareness 
program 
(181 participants) 

The program aimed at promoting micro, small and medium 
Enterprises(MSMEs) in the North Eastern Region(NER) and 
Sikkim resulted in significant socio-economic and 
entrepreneurial development. 

10 Hindi Workshop - 1 
MSME-DFO 
Gangtok, Sikkim 

Language basics 
(16 participants) 

The Hindi Language Promotion workshops  promoted the 
effective use of Hindi in official work, improving participants’ 
language skills and encouraging greater adoption in day-to-
day communication. 
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11. 

PM 
Vishwakarma 
Marketing 
workshop 

6 6 

2  at  Pakyong 
1  at  Samdong 
1  at  Gangtok 
1  at  Soreng 
1   at  Gyalshing 

Marketing 
Workshop 
(654 Participants) 

The marketing workshop conducted under the PM 
Vishwakarma Scheme significantly enhanced the marketing 
capabilities of participating artisans and traditional 
craftsmen. The intervention focused on improving their 
understanding of modern marketing strategies and 
expanding their market reach. 

12. SAP - 14 

13 at MSME DFO 
Gangtok 
1  at DIC OFFICE 
Gangtok 
(134 participants) 

1. Republic 
day, a 
cleanliness 
drive under 
Swatch 
Bharat 
Abhiyan  

2. Cleanliness 
drive  

3. Cleanliness 
drive 

4.  Cleanliness 
drive 
 

The cleanliness initiatives, along with the provision of 
safe drinking water and hygiene facilities, contributed 
to improved sanitation practices and healthier 
surroundings. Active participation from stakeholders 
strengthened awareness and ensured continued 
upkeep of these measures. Additionally, systematic 
record management and disposal of obsolete files 
optimized workspace utilization and enhanced overall 
administrative efficiency. 
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2. Overview of the PM Vishwakarma Scheme: 

a). PM Vishwakarma data of Sikkim: 
 

No. of  
Enrollments 

Successful 
Registrations 

Certificates 
PMV IDs 
issued 

Loans 
Sanctioned 

Loans 
Disbursed 

Toolkits 
Delivered 

6149 3407 1529 335 290 419 

            Source: https://pmvportal.udyamimitra.in/  

3. Overview of the PMEGP Scheme (FY 2025-26): 

 

Sr. 

No. 

 

District 

Name 

 

Total 

application 

received 

 

Total loan 

applicants 

 

No. of loans 

sanctioned 

Margin money 

disbursed to 

PMEGP units by 

nodal branches 

as per portal 

 

MM Amount 

disbursed in 

(Rs. Lakh) 

 

Total 

employment 

1 Gangtok 299 299 167 132 429.15 1452 

2 Mangan 23 23 13 16 66.31 176 

3 Pakyong 102 102 46 36 146.19 396 

4 Namchi 236 236 129 65 236.25 715 

5 Soreng 55 55 34 16 55.98 176 

6 Gyalshing 52 52 19 20 87.6 220 

Total 767 767 408 285 1021.48 3135 

               Source: KVIC 

 

 

 

 

https://pmvportal.udyamimitra.in/
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4.  Status of Udyam Registrations: 

 

a). Udyam Registration till 2026 

S No. District Name Micro Small Medium Total Count 

1 Gangtok 9423 114 10 9547 

2 Gyalshing 2263 6 0 2269 

3 Mangan 1309 4 0 1313 

4 Namchi 4909 31 3 4943 

5 Pakyong 2291 7 0 2298 

6 Soreng 1572 1 0 1573 

Total 21767 163 13 2194 
Source: https://udyamregistration.gov.in/ 

 

 

 

 

 

 

District Name Udyam Regd.(Manufacturing) Udyam Regd.(Services) 

Gangtok 1731 7816 

Gyalshing 422 1847 

Mangan 403 910 

Namchi 1000 3943 

Pakyong 482 1816 

Soreng 398 1175 

Total:- 4,436 17,507 

https://udyamregistration.gov.in/


9 
 

 

5. Micro, Small, and Medium Enterprises (MSMEs) in Sikkim face several challenges despite the 

region's unique opportunities. Here are some key issues: 

a) Infrastructure Constraints: Limited road connectivity, unreliable power supply, and 

inadequate digital infrastructure can hinder business operations and growth. 

b) Limited Technological Adoption: Many MSMEs struggle to integrate modern technologies, 

affecting productivity and competitiveness. 

c) Environmental Challenges: Sikkim’s eco-sensitive status imposes restrictions on certain types 

of industries, affecting business diversification. 

6. MSMEs in Sikkim have significant potential due to unique geographical, cultural, and economic 

attributes of the region. Here are some key opportunities: 

a) Tourism and Hospitality: Sikkim’s natural beauty attracts tourists, creating demand for eco-

friendly lodges, adventure sports, local handicrafts, and organic food products. 

b) Organic Farming and Agri-Business: As the first organic state in India, Sikkim offers vast 

opportunities in organic farming, food processing, and export of organic products. 

c) Handicrafts and Handloom: Rich in traditional crafts, MSMEs can thrive by promoting local 

handicrafts, textiles, and unique Sikkimese art forms. 

d) Eco-Friendly Products: Growing global demand for sustainable products provides 

opportunities in eco-friendly packaging, renewable energy solutions, and green technologies. 

e) Tourism-Related Services: Opportunities in eco-tourism, wellness tourism (yoga, meditation 

retreats), and adventure tourism services. 

f) IT and Digital Services: With increasing digital connectivity, there's potential for IT startups, 

digital marketing agencies, and e-commerce ventures. 

g) Cultural and Food Tourism: Promoting traditional cuisine and cultural experiences can boost 

MSME growth in food processing and event management sectors. 
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7. Projects in Sikkim: 
 
S No. Details of Project Status of Project 

1.  Establishment and Strengthening of Resource 
Development Centre at Gangtok, Sikkim under 
NER Scheme. 

Completed  

2.  Creation of Technology Centre for Bamboo 
Products Industry at South Sikkim under NER 
Scheme. 

Completed 

3.  Creation of Technology Centre/Centre for 
Excellence for creative entrepreneurship, 
including graphics, animation, media and 
entertainment equipped production house, 
South Sikkim under NER Scheme. 

Completed 

4.  Establishment of Industrial Estate in the form 
of flatted factory complex at Deorali, Gangtok, 
Sikkim under NER Scheme. 

Will be completed by first 
half of this year 

5.  Development of facilities for Sheep & Angora 
Wool processing unit Namthang, Sikkim under 
NER Scheme. 

Ongoing 

6.  Okhrey Carpet making cluster, West Sikkim 
under MSE-CDP Scheme. 

Ongoing 

7.  Shitake Mushroom and other food processing 
Cluster at Norbuchoeling, Namchi under 
SFURTI scheme.  

Completed 

8.  Shitake Mushroom and other food processing 
Cluster at Sumbuk, Jorethang under SFURTI 
scheme. 

Completed 

9.  Shitake Mushroom and other food processing 
Cluster at Soreng under SFURTI scheme. 

Completed 
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8. Newly Approved Projects in Sikkim: 
 

S.No Details of Project Status of Project 

1. Flatted Factory Complex, Soreng, Sikkim. Approved in 10th PAMC 
26.10.2023 and the Projects are 
under construction. 

2. Flatted Factory Complex, Namchi, Sikkim. 

3. Flatted Factory Complex, Mangan, Sikkim. Approved in 11th PAMC on 
26.06.2024 and Projects were 
about to start. 

4. Flatted Factory Complex, Pakyong, Sikkim. 

5. Flatted Factory Complex, Jorethang (new), and 
Namchi, Sikkim. 

6. Mini Technology Centre for Bee Keeping and Honey 
Processing, Temi Tea Estate, Namchi, Sikkim. 

 

9. New Proposals in Sikkim: 
 

S.No Details of Project Status of Project 
1. Tool  Room at CCCT, Chisopani, Namchi, Sikkim Under scrutiny. 

 

 

 

 

 

 

 



12 
 

Success stories (MSME-ESDP) 
 

Story-1  
 

Beneficiary Details: 

Beneficiary Details 

Name of the Candidate: Uma Devi Sharma 
Location: Patuk Makha, Gangtok 
Training Programme: Entrepreneurship Skill Development 
Programme (ESDP) 
Training Topic: Handloom, Handicraft and Basket Making 
Training Venue: Patuk Makha, Gangtok 
Training Period: 25/08/2025 to 03/10/2025 

Background and Challenges 

Smt. Uma Devi Sharma is a resident of Patuk Makha, Gangtok. She is mute (unable to speak) 
and had no prior experience in this field. Due to her communication disability, she was unable 
to secure any job and had no regular personal income before the training. 

Training Intervention 

Under the ESDP programme, she received systematic training in handloom, handicraft, and 
basket making along with entrepreneurship guidance and income-generation techniques. The 
hands-on training enabled her to learn skills that do not require verbal communication and 
helped her work independently. 

Post-Training Achievement 

After successful completion of the training, Smt. Uma Devi Sharma started handloom and 
handicraft work at her residence and began earning through self-employment. She is now 
performing her work efficiently and confidently and managing her activities independently. 

Impact 

 Started home-based self-employment 
 No income before training 
 Monthly income of ₹8,500 generated after training 
 Improved confidence and contribution to family income 
 Became economically independent despite being mute 

Conclusion The ESDP training proved instrumental in improving the livelihood of Smt. Uma 

Devi Sharma by enabling her to overcome employment barriers, become self-employed, and 
earn a stable income through her skills. 
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                                                              Story-2 

 Beneficiary Details 

Name of the Candidate: M/S Jaluka Chamlagai 
Location: Patuk Makha, Gangtok 
Training Programme: Entrepreneurship Skill 
Development Programme (ESDP)  
Training Topic: Handloom, Handicraft and Basket 
Making 
Training Venue: Patuk Makha, Gangtok 
Training Period: 25/08/2025 to 03/10/2025 

Background and Challenges 

M/S Jaluka Chamlagai is a resident of Patuk 
Makha, Gangtok. Prior to the ESDP training, the 
candidate was engaged in household activities and had no prior experience in handloom, 
handicraft, or basket making. The candidate had no regular source of income before training 
due to lack of technical skills, product-making knowledge, and market awareness. 

Training Intervention 

Under the ESDP training programme, the candidate received hands-on training in handloom, 
handicraft, and basket making. The programme focused on skill enhancement, product design, 
quality improvement, basic entrepreneurship concepts, costing, pricing, and marketing 
techniques. 

Post-Training Achievement 

After completion of the training, M/S Jaluka Chamlagai started handloom and handicraft-
related work at their residence in Patuk Makha. Despite having no prior experience, the training 
enabled the candidate to start income-generating activities independently. 

Impact 

 Started self-employment from home 
 No income before training 
 Monthly income of ₹9,800 generated after training 
 Improved technical skills, confidence, and financial independence 

Conclusion 

The ESDP training played a significant role in converting the candidate from a non-income 

earner into a self-employed artisan with sustainable monthly income.
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                                                              Story-3 
 
Beneficiary Details: 

Name of the Candidate: Radhika Sapkota 
Location: Patuk Makha, Gangtok 
Training Programme: Entrepreneurship Skill 
Development Programme (ESDP) 
Training Topic: Handloom, Handicraft and 
Basket Making 
Training Venue: Patuk Makha, Gangtok 
Training Period: 25/08/2025 to 03/10/2025 

Background and Challenges 

Ms. Radhika Sapkota belongs to Patuk 
Makha, Gangtok. Before attending the ESDP 
training, she had no formal experience in 
handloom or handicraft work and had no 
independent source of income. 

Training Intervention 

Through the ESDP training, she received practical exposure in handloom, handicraft, and 
basket making along with entrepreneurship development inputs, which addressed 
difficulties in product making and marketing. 

Post-Training Achievement 

After completion of the training, Ms. Radhika Sapkota started production work from her 
residence at Patuk Makha and began selling her products locally. 

Impact 

 Gained self-employment opportunity 
 No income before training 
 Monthly income increased to ₹8,800 after training 
 Improved productivity and household financial stability 

Conclusion 

The ESDP training enabled Ms. Radhika Sapkota to establish a sustainable livelihood and 
become financially self-reliant. 
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                                                              Story-4 
 
 Beneficiary Details: 

Name of the Candidate: Yanti Maya 
Niroula 
Location: Patuk Makha, Gangtok 
Training Programme: Entrepreneurship 
Skill Development Programme (ESDP) 
Training Topic: Handloom, Handicraft 
and Basket Making 
Training Venue: Patuk Makha, Gangtok 
Training Period: 25/08/2025 to 
03/10/2025 

Background 

Ms. Yanti Maya Niroula belongs to Patuk 
Makha, Gangtok. Before undergoing the 
ESDP training, she had no professional 
experience in handloom or handicraft 
work and no independent source of income. 

Training Intervention 

The ESDP training provided her with practical skills in handloom, handicraft, and basket 
making along with entrepreneurship orientation and marketing knowledge. 

Post-Training Achievement 

After completion of the training, Ms. Yanti Maya Niroula started production activities at 
her residence and began selling her products in the local market. 

Impact 

 Achieved self-employment 
 No income before training 
 Monthly income of ₹8,200 generated after training 
 Improved standard of living and self-reliance 

Conclusion 

The ESDP training enabled Ms. Yanti Maya Niroula to generate income independently 
and achieve sustainable livelihood security. 

 



16 
 

 

 



17 
 

 

 



18 
 

 

 

 



19 
 

 

 



20 
 

PMV Trade Fair cum Exhibition 

Central Park Namchi 28th Jan to 30th Jan 2026 
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PMV Trade Fair cum Exhibition 

Central Park Namchi 28th Jan to 30th Jan 2026 
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PMV Trade Fair cum Exhibition 

MG Marg, Gangtok 12th Dec to 14th Dec 2025 
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PMV Trade Fair cum Exhibition 

MG Marg, Gangtok 12th Dec to 14th Dec 2026 

 



 

Thank You 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MSME-DEVELOPMENT AND FACILITATION OFFICE, GANGTOK, SIKKIM 

MINISTRY OF MICRO SMALL AND MEDIUM ENTERPRISES  

GOVERNMENT OF INDIA



 

 

 

 

 
 

 

For More Updates Related to MSME Stay Connected with MSME-DFO Gangtok 

 

 

 

 

 

 

 

Address: 

MSME-Development and Facilitation Office, Gangtok 

Tadong Bazar, Tadong, NH-10 Gangtok, 

Sikkim – 737 102 

 

Phone: 03592-231262 /880 

Email: dcdi-gangtok@dcmsme.gov.in 


